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CTS Lync Service Offering 

Service Tiers and Features Rates 

Basic 
Provides chat, presence, mobility support, 
peer-to-peer conferencing, and ability to 
participate in multi-party conferences   

$3.50 per 
user/month 

 

Enterprise 
All Basic features, plus the ability to initiate 
multi-party conferences 

$4.75 per 
user/month 

 

Rates based on 7600 users, increasing to 10,000 users over 5 years.  Additional sales 
would provide CTS the opportunity to reduce rates further. 


